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The Legal Best Practice
Guide: A Checklist

Ensuring every Deaf person gets the best communication
services in the right place, at the right time, throughout life.
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When you work in the justice system with people who may be hard of hearing,
profoundly deaf, have additional learning disabilities, visual impairments,
mental health issues or use global sign languages, it can be confusing and
slightly intimidating.

You want to get it right, and we are here to help you.

One way is to use this simple checklist. If you’ve got these 10 points, you won’t
go far wrong. All the answers to the questions can be found in the guidance
or just pick up the phone 0330 4005348 and ask.

Number |Description Check

1 Have | given enough notice? There are currently 183
active BSL/English interpreters on the MoJ Register, they
are a precious resource. Tell us AS SOON as you know
you need a service.

2 Have | booked the right number of interpreters?

3 If it is complex/sensitive/high profile, please don’t use
video hearings.

4 Is prep material available? Without this, we may need to
remove the interpreter from the case.

5 If it is complex/sensitive or high profile has there been a
case management hearing?

6 Have solicitors booked their own interpreters for out of
court?

7 Do | know exactly what the deaf person needs?

8 If the time/dates have changed, have you told us?

9 If it is a video hearing, have you sent the link?

10 If there are several dates, have you let us know it is all
the same case? We will book the same interpreter.

Call: 0330 4005348 or email legal@clarion-uk.com



