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Introduction 

This will be suitable for many hearings when working with deaf people. 
However, not all settings are suitable for Video hearings when working with 
deaf people. For example, Crown Court, Judicial Appeal, some Mental Health 
Tribunals or complex family cases. Please consider the wishes of the Deaf 
person, the interpreters’ recommendations, the complexity, and the sensitivity 
of the case. If you have any questions, then do not hesitate to call us on 
0330 400 5348 or email on legal@clarion-uk.com. 

For any complex/hybrid or sensitive cases, please ensure there is a Ground 
Rules Hearing. 

For any hybrid cases please ensure the Judge is present in the physical court 
room if the interpreters are also physically present. It is critical to have direct 
access to the Judge to be able to stop the proceedings for repeated 
discourse, audio distortions or the need to clarify.  If we are all online, it’s not an 
issue. 

Please also ensure that the staff managing the video technology are trained 
and confident in its use. . 

 
 
 
 
 
 
 

Using two rooms to enable BSL interpretation 
 

You can use a second video room as an interpreter room. This will mimic what 
happens when everyone is present in a face-to-face hearing. This option pro- 
vides a consistent and easier-to-use service for users who need interpretation 
or support. 

 
The benefits are the court or tribunal hearing will always see the user and 
interpreter/s. The user and interpreter will be able to see and hear the hearing 
the whole time and more than one deaf person or interpreter can use this 
room. They will have much better visuals if there is a room set up, and visuals 
are very important for Deaf people and their interpreters. 

 
It is worth setting this up as will help the Deaf person and the interpreter. 

 
Joining two CVP rooms together 

 
To set this up 
• The judge/administrator will host two CVP rooms 

• CVP room A will be the hearing room 
• CVP room B will be the interpreter room 

 
• The interpreters and deaf person/people and user will be issued joining 

instructions to join CVP room B. 
• All other participants will be given joining instructions to join CVP room A 

(hearing room). 
• Both CVP rooms should be linked before the hearing starts, the interpreter 

and user should be left in the lobby until the host is available. You can do 
this as either the host for the hearing room, CVP room A, or from the admin 
panel for CVP room A. 

mailto:legal@clarion-uk.com


 
 
 
 
 
 
 
 
 
1. To do this in CVP room A as a host: 

 
• Click on the “three bars” menu at the top left of the host page 
• Choose “Add a new participant” from the drop-down list 
• Set the connection type to “SIP” 
• Enter the video address of  CVP room B, and click on “OK” 
• if you have previously joined CVP room B, it will be offered as a choice, and 

when you select it, it will join without you needing to press “OK”. 

2. To do this from the admin panel in CVP room A: 

• Enter the video address for CVP room B in 
the box at the top of the admin panel screen 

Spotlighting a participant 
 
CVP room B should be spotlighted in CVP room A and CVP room A should be 
spotlighted in CVP room B 

 
To spotlight a CVP room: 
• Go to the admin panel for the CVP room you want to spotlight and select 

the participant list. 
• On the participant entry for the CVP room, click on the icon of an 

eye which will change from black to green to indicate the room is 
spotlighted. For example, in CVP room A click on the entry for CVP room B. 

 
For security reasons the judge should always be able to: 
• See the interpreter and user 
• Monitor the user’s reactions and stop the hearing if they become suspicious 

about the quality of the interpretation/communication taking place. 
 
 
 
 

• Press “Call” 
• If you receive an error message or the call button will not click and comes 

up with a no access symbol, check you have copied the email address 
of the second room correctly. Check that the address is correct and that 
there is not a space or “sip:” at the beginning of the address. 

To offer more flexibility you should make each CVP room a host 

You can do this by: 
• Clicking the chess piece icon next to the rooms on the admin panels for 

each CVP room (A and B). 
• This will change the icon from a pawn              to  king 

Renaming a CVP room 
 
To avoid confusion, rename the CVP rooms. 
• CVP room A should be renamed as the Hearing Room in Room B 
• CVP room B should be renamed as the Interpreter in Room A 

 
To change the display name of a CVP room/person 
• Go to the admin panel of the room that the room/person is present in 

• Example: To change the display name of room B, go to the admin 
panel of room A 

• Go to the ‘Participants’ tab 
• Click on the text box next to the room 
• Change the name in the text box appropriately 
• Click the save button next to this text box 
• After a moment the name will update in the room 



 
 
 
 
 
 
 
 
 

Muting the CVP rooms 

• During the hearing CVP room A (Hearing room) will mute CVP room B 
(Interpreter/ room) unless the user is being spoken to directly. You only need 
to mute the second CVP room and not the named participants. 

• When the Deaf person is being asked direct questions, CVP room B will 
be unmuted and consecutive interpretation will take place. 

• If the Deaf person or interpreter needs to speak, they’ll raise their hand/ 
gesture to alert the judge. 

 
Presenting the CVP rooms differently to hosts and guests  

• This function can be manipulated by going into Room B, making the 
connection to Room A, click layout, turn on lecture mode, then choose 
Hosts to see one layout and Guests to see another. 

Chat function 

The chat function for each CVP room will only be seen by the users in each 
room. For example, if a user in room A typed a message in the chat function 
the users in room B would not be able to see this. Users should be advised the 
chat function should not be used to communicate. In high profile or sensitive 
cases, the chat function should be disabled. 

Changing the CVP room layout 

The CVP room layout is important, and you’ll need to discuss with the 
participants which layout is needed. This will need to be decided on a case- 
by-case basis by the judge. 
To do this: 
• Go to the admin panel for the room you need to change the layout for 
• Click the ‘Layout’ button near the top of the panel 
• Click the ‘Equal layout’ button within the layout panel 
• The change may take a moment to take effect. 

Interpreters will advise the judge on which layout will be best for the user. In VH 
Room B (Interpreter Room) the “Equal layout” (four square) is recommended 
to prevent participants moving on the screen. The layout of the main hearing 
room will need to be discussed on the day depending on how many 
participants are joining the case. 

To do this: 
• Go to the admin panel for the room you need to change the layout for 
• Click the ‘Layout’ button near the top of the panel 
• Click the ‘Equal layout’ button within the layout panel 
• The change may take a moment to take effect. 

Sharing evidence 
To share evidence, you’ll need to  

• Click on the icon to share your screen 

• Or click on the icon to share a PDF/document 

• Your screen of document will be visible to the hearing 
You may need to change the layout in the interpreter/intermediary room to 
the “1 main 7 pips” to make sure the document is visible. 

Hybrid hearings 

For hybrid hearings, you can enable simultaneous interpretation if the user 
and interpreter are the only users in the CVP room. 
You can do this with both the user and interpreter joining remotely. 



 
BT Meet Me 

In some video hearings using CVP, courts and tribunals BT Meet Me can be 
used  for Speech To Text Reporting (STTR). 

 
HMCTS pays for this service but it’s expensive and difficult for interpreters to use. 
We do not recommend the use of BT Meet Me for simultaneous interpretation 
unless a user has bespoke needs, for example using a STTR. 

 
To set this up please see the simultaneous interpretation telephony guidance 

 
It’s recommended you use a second CVP room (room B) to support the 
requirements of non-spoken interpreters such as BSL, Deaf Relay and Lip 
Speakers to make it easier to use and administer the service. 

 
The second CVP room (room B) is joined by the non-spoken interpreters and the 
user. CVP room B then joins the main CVP room. 

 
 
Queries 
 
Legal@clarion-uk.com 
0330 400 5348 

 
We would invite everyone to submit any complaints or feedback 
directly on the supplier’s portal. You can also escalate any concerns 
to the Contracted Services Division – Language Services Team by 
email, further guidance and information is also available on the 
intranet. 
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