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The Legal Best Practice
Guide: What sort
of Communication
Support do | need?

Ensuring every Deaf person gets the best communication
services in the right place, at the right time, throught life.




Our full range of non-spoken communication services includes:

1. BSL/English Interpreters

A BSL/English interpreter is a professional who translates between British
Sign Language and English. All of our BSL interpreters are registered with the
National Registers of Communication Professionals working with Deaf and
Deafblind People (NRCPD), Register of British Sign Language Interpreters
(RBSLI) or the Scottish Association of Sign Language Interpreters (SASLI) and
have at least: NVQ level 6 BSL (or equivalent) and two years post-qualifying
experience.

2. Sign Supported English Interpreters

This can be provided by BSL Interpreters. It is a
form of signing where the grammar structure is
more like spoken English than BSL. It may be used
by someone who was hearing but became Deaf
in later life, or by Deaf people who attended

mainstream school.

3. Foreign Sign Language Interpreters

These are provided if the deaf individual uses a sign
language other than British Sign Language. Other
sign languages, such as American, French and

Irish sign language are distinct from BSL, and use
different signs. If a foreign sign language interpreter
for the required language is not available, we may
recommend the use of a BSL Interpreter and a Dedf
Relay Interpreter.
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A Deaf Relay Interpreter is a Deaf person who is an expert in assisting Deaf people

4. Deaf Relay Interpreters

who have additional commmunication needs perhaps due to having limited on
non-existed British Sign Language skills, a learning difficulty or mental health
problem which affects their ability to communicate effectively. They will act as part
of a team with qualified sign language Interpreters to make sure all parties have a
full understanding of the information provided, by modifying the sign language to
the level of the Deaf individual.

5. Lipspeakers

In a noisy setting, and where there may be many
different speakers, it can be difficult for a Deaf
person who relies on lip reading to follow what is
going on. A Lipspeaker sits close to the Deaf person,
indicates who is speaking and accurately relays
what is being said using clear mouth patterns,
reproducing the rhythm and phrasing of the speech
and using facial expressions and natural gesture to
clearly communicate the message. They may also
use fingerspelling and some basic sign language
depending on the person’s requirements.

6. Lipreaders

A Lipreader will often assist the police; there may
be CCITV footage of someone speaking to another
person and, as there is no sound, it is impossible to
hear what is being said; Lipreading enables some
understanding of the dialogue. Another example
would be where an individual has lost the use

of their voice, through illness or damage to the
vocal chords or larynx, in this case the Lipreader
would work with that individual to understand what
they are trying to say. Lipreaders are often Deaf
individuals, as they have the greatest experience of
Lipreading.



7. Deafblind Interpreters

Deafblind people use a variety of ways to communicate, depending on

their residual sight and hearing. Some Deafblind people can hear speech,
lipread and use sign language. Many of those who cannot hear speech or
see sufficiently to follow lipreading or casual sign language use some form of
tactile communication:

Manual Signing
Manual signing uses fingerspelling and signs which the interpreter
spells out on the individual’s hand.

Hands-on Signing
The Deafblind person puts their hands over the hands of the interpreter
to feel the shape and movement of the signs that they are making.

Visual Frame

This is provided by a BSL/English Interpreter who signs within the
deafblind user’s visual field, for example a person with Usher
Syndrome will have reduced peripheral vision, and therefore the
interpreter will need to sign within the user’s limited central field of
vision.
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8. Speech-to-Text-Reporting (STTR)
Speech to text reporters will use either a Palantype or Stenograph machine
to record what is being said, which appears instantly on a screen for the
Deaf person to read. This can also be used to provide a verbatim transcript of
meetings. You would book this if the deaf person’s first language is English.

9. Deaf Expert Withesses and Deaf Forensic Services

The deaf expert you need could be a clinical psychologist, Consultant
Psychiatrist, Psychotherapist, Speech and Language Therapist, Social Worker,

or experienced legal interpreter experienced with working with deaf people

in forensic setting over a number of years. If a solicitor or other professional
working on a case has requested any of these services, please discuss with the
legal team by telephone in the first instance 0330 400 5348.

10. Transcription

Clarion UK can provide a written transcript of a statement submitted in BSL or
can provide a BSL video translation of any written material if this is required
by any party, for example if a deaf defendant wants to see a sign language
version of any trial documents. Any requests for transcription should be
discussed with the legal team by telephone in the first instance 0330 400 5348.



Clarion UK

Clarion UK has been providing quality interpreting services since 2002.

Deaf people are at the heart of everything that we do, and we deliver
an innovative, award-winning and highly successful service for the
public, commercial and third sectors.

At Clarion, our vision is that Deaf and disabled people get the best
interpreting & Specialist Support Services, in the right place, at the right
time, throughout life.

Over the years we have established ourselves as a specialist provider
across education, health, safeguarding and the legal sector and with
the welfare-to-work sector.

At Clarion UK we love what we do and we love doing it well.

Address and Contact Details

The Old Dairy
Brook Road
Royston

Herts SG8 7RG

Telephone. 01763 209 001
SMS. 07713082 716

Email. legal@clarion-uk.com

www.clarion-uk.com



